                                                        ROBERT SMITH
31 Russett House, Russett Wood
Welwyn Garden City, Herts, AL7 2HQ
01707-707124. 07827375891
vincent_knight@btconnect.com
Personal Profile

Experienced commercial Security Guard with over 5 years’ experience to date, used to working in an busy retail environments as well as front of office reception security. Used to liaising with a variety for individuals from shop lifters to company directors and courier delivery drivers. A polite and professional telephone manor as well as Microsoft office competent. Now looking to take my next step within this industry. Able to Start ASAP 
Key Skills 
· Experienced Security Guard 5 Years’ Experience.

· Excellent Customer Service Skills.
· Ability to liaise with internal and external organisations both face to face and over the phone.

· Excellent IT Skills – Confident in MS Office Packages.
· Excellent Attention to Detail.
· Conflict Management Skills.
Employment Skills 

Retail Security 






 2005 to 2006


G4S Security Services 

· Acting as a visual deterrent on a daily basis ensuring I was aware of customers and visitors to the commercial premises on a daily basis. 
· Challenging potential / suspected shoplifters in a confident and polite manor. 
· Liaising with internal management and external organisations such as the police. 

· Writing comprehensive reports detailing the event from a factual point of view. 
· Politely assisting customers with enquiries if required.  

Retail Security






 2002 to 2003
                                                  
Axis Security Services
·  Acting as a visual deterrent on a daily basis ensuring I was aware of customers and visitors to the commercial premises on a daily basis. 

· Challenging potential / suspected shoplifters in a confident and polite manor. 

· Liaising with internal management and external organisations such as the police. 

· Writing comprehensive reports detailing the event from a factual point of view. 
· Politely assisting customers with enquiries if required. 

· Actively monitoring customers on a CCTV system within the commercial premises to highlight and effectively monitor potential shoplifters  

Recruitment Consultant 





2001 to 2002                                                
Capley Recruitment            
· Working placing both Temp and Perm clients into industrial and commercial roles
· Lead generating on a daily basis to ensure new business brought on board 

· Matching clients to vacancy’s arranging appointments to register and qualify right to work in the UK and job fit. 

Cleaning Supervisor






2001 to 2001

Supervision Assured

· Ensuring Staff rota’s were managed on a weekly basis, including holidays and sickness.
· Ordering and delivery of all required cleaning products and equipment on a fortnightly basis.

· Dealing with any complaints from commercial businesses that we serviced, and were necessary retraining of the team member on how to perform the required task to ensure no further issues arise.                                              

Telesales







2000 to  2001

Metro-Telemarketing

· Acting as a lead generator cold calling out to B2B and B2C customers to gain potential interested parties to pass onto sales team to follow up.
· Recording down accurately customer details and campaign working on at the time ensuring follow up calls were accurate.

· Averaging 50 sales calls per day and targeted on turning a 15 % lead generation to hit targets.

· Learning new upcoming campaign information to be able to confidently sell the products to the customers.

Security Guard






1999 to 2000
Securicor Guarding
· Acting as a visual deterrent on a daily basis ensuring I was aware of customers and visitors to the commercial premises on a daily basis. 

· Challenging potential / suspected shoplifters in a confident and polite manor. 

· Liaising with internal management and external organisations such as the police. 

· Writing comprehensive reports detailing the event from a factual point of view. 
· Politely assisting customers with enquiries if required. 

· Actively monitoring customers on a CCTV system within the commercial premises to highlight and effectively monitor potential shoplifters  

References on request  
